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Agenda

1. SDSU HealthLINK Center Mission

2. Introduction to main features of the RealTime Clinical Trial 
Management System (CTMS) for human subject studies

3. Available to SDSU, SDSU IV, SDSURF, and partner organizations 
at a discounted rate!



About the Center

• Established in September 2018

• Funding: National Institute on Minority Health and 

Health Disparities (U54MD012397) & the SDSU 

HealthLINK Endowment (S21MD010690)

• Mission 

1. Support development of research capacity, collaborations, and innovative investigations and solutions 

2. Foster meaningful, high quality, transdisciplinary research that advances health equity

Dr. Guadalupe X. “Suchi” 
Ayala, 

Co-Director
Professor of Public Health

Dr. Kristen J. Wells, 
Co-Director

Professor of Psychology



Zoom poll:

1. Does your study involve human subjects?

2. Does your study involve protected health information (PHI)?

3. How are you managing your current study?



Electronic Data Capture Systems for Research

protected health 
information (PHI) 

involved?

No Google Form
Qualtrics Survey

Yes

International behavioral/survey

Domestic behavioral/survey

REDCap Cloud

REDCap Academic & mEMA/Ilumivu

Clinical Trial Management (CTMS)

On-site visit scheduling
(e.g. physical exam, clinical test etc)

Accounting to track payments $$
Auditor access ready
Web Integration
Mobile Communication



WHAT CAN CTMS DO FOR YOU?
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Summary: RealTime CTMS is a secure & cloud-based 
solution for managing your human subjects study

• Secure HIPAA-compliant hosting

• Manage regulatory records electronically

• Collect electronic source data

• Calendar, scheduling, and track study participant visits

• Appointment reminders & retention

• Customize procedures

• Delegate project staff roles

• Protocol compliance checks to ensure subject safety and eligibility
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2. Introduction to main features of the RealTime Clinical Trial 
Management System (CTMS) for human participant studies

a. DEMO 1: Tracking study regulatory compliance documents

b. DEMO 2: Study homepage & scheduling participant visits

c. DEMO 3: Web integration for recruitment

3. Available to SDSU, SDSU IV, SDSURF, and partner organizations 
at a discounted rate!





What's in it for you?
● Centralize regulatory binders securely in one secure location.​
● Easily track personnel curriculum vitae, professional licenses, and certifications.​
● Informed consent tracking for all subjects in a study.
● Convenience and flexibility with electronic signatures. 

Benefits for Sponsors/CROs
● Sites can grant remote access to monitors and sponsor contacts, in turn reducing travel costs for sponsors.
● Accelerate the process of updating trial master files.​



Folder template for storing regulatory documents



Storing staff/site certificates with version control!



Automatic notifications of upcoming 
regulatory document expiration



Generate reports on your study documents



Generate reports on your study documents



eSignature tracking
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Example homepage with multiple studies



Study-specific homepage: 
Recruitment Roster



Study-specific homepage: 
Visit Tracking



CTMS is used for scheduling a visit to the 
SDSU HealthLINK Clinical Research Center

The SDSU HealthLINK Center offers 
SDSU, SDSU IV, community partners, 

space to host Study Participant Visits for 
behavior-clinical research trials

& 
Dual X-ray Absorptiometry (DXA scan) 

services for bone health assessments

We use CTMS to manage compliance 
and human subjects enrolled in these 

studies.

CTMS: lobby check in

CTMS: recording 
medical history

CTMS: secure storage of 
visit documentations



Inform Consent Form 
(ICF) & eSignature

Study-specific homepage: 
Scheduling a Visit



Study-specific homepage: 
Scheduling a Visit



Auto-appointment confirmation 
to the research team members



Texting study participants & automatic 
appointment reminders (advanced feature)

Each site has its 
own phone number 

to text from!



Web integration for recruitment 
(advanced feature)
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